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INFORMATION SHEET  

CPP20218 - 
Certificate II in 

Security 
Operations 

 
Class 1A – Unarmed 

Guards 
 
Authorises the licensee to patrol, protect, watch or 
guard any property while unarmed (and whether 

while static or mobile) 

Entry Requirement  
SLED mandated Language, literacy and numeracy assessment. 
Completion of HLDTAID011 Provide First Aid  

 
THE ENROLMENT PROCESSES 

 

You will need to complete an enrolment form followed by a basic Language, Literacy and Numeracy (LL&N) 
assessment which takes place at our office. To book in for a Literacy and Numeracy assessment you will be required 
to pay a non-refundable deposit of $150. Training will commence after the payment arrangement has been 
confirmed. This assessment is mandatory and ensures that you have the essential language skills to complete the 
security training course.  You are required to provide 100 points of ID to enroll in this course. You will also be 
requested to read the Fact sheet 6 - "Am I Eligible for a NSW Security License" and sign the P1016 Form - 
"Acknowledgement of Fact sheet 6" (Grounds for refusing or revoking a Class 1 or Class 2 License).   

 
UNIQUE STUDENT IDENTIFIER 
 
All students undertaking any training in Australia, under Federal Government requirements, are to provide a unique 
student identifier USI. The USI is linked to the National Vocational Education and Training (VET) Data Collection, and 
this means an individual’s nationally recognised training and qualifications gained anywhere in Australia, from 
different training organisations. You can obtain your USI at http://www.usi.gov.au/create-your-
USI/Pages/default.aspx . Please attach your USI to your enrollment form. 

 
PREPARING FOR WORK IN THE SECURITY INDUSTRY 

 
It is important to know that the trainee should have reasonable health, fitness, and competency under stress.  The 
role / function of a security operative may require performance of duties under stressful and dangerous 
circumstances. Suitable physical education training, including self-defense, can be arranged, where issues of health/ 

 

The Security 
Training 

Specialists  
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fitness and leadership qualities need to be addressed. The minimum age requirement for a security license is 18, 
though training can commence beforehand. 
 

Module Names Mandated Order of Delivery 
Course 

Duration 

Cluster 1  
Security Industry 
Fundamentals  
 

 

CPPSEC2102 Apply legal and procedural requirements to work effectively within a security 
team.  
CPPSEC2103 Apply WHS, emergency response and evacuation procedures to maintain 
security. 
CPPSEC2104 Apply risk assessment to select and carry out response to security risk 
situations. 

 

 

125 Hours 

Cluster 2 –    

 Patrol, Monitor and 
Screen  
 

CPPSEC2107 Patrol premises to monitor property and maintain security. 
CPPSEC2108 Screen people, personal effects and items to maintain security. 
CPPSEC2109 Monitor and control access and exit of persons and vehicles from premises. 

 

125 Hours 

Cluster 3 – Protect 

Self and Others 

(HYBRID 

Assessment)  

CPPSEC2106 Protect self and others using basic defensive techniques.  
CPPSEC2111 Apply security procedures to manage intoxicated persons. 
CPPSEC2112 Apply security procedures to remove persons from premises. 

 

125 Hours 

Cluster 4 –  Manage 

Behaviours of Others 

CPPSEC2101 Apply effective communication skills to maintain security. 
CPPSEC2105 Provide quality services to a range of security clients. 
CPPSEC2110 Monitor and control individual and crowd behaviour to maintain security . 
CPPSEC2113 Escort and protect persons and valuables 

 

125 Hours 

Preparation and SLED Mandated Assessments -  102 hours  

  
Total= 602 

hours 

 
SLED MANDATED LANGUAGE, LITERACY AND NUMERACY ASSESSMENT (FOR CERTIFICATE II ENTRY) 
 
It is a prerequisite that requirement all applicants to this course must compete a language, literacy and numeracy 
assessment, before commencing the course. The purpose of this is to address two important issues – 
 

1. The applicant has sufficient language, literacy and numeracy skills to undertake the course and once 
completed the course to act as a security officer in the field. 
 

2. That our training organisation can identify if the applicant has the need for any additional training by 
identifying significant gaps in their language, literacy and numeracy or identifying if they have sufficient 
prior experience or current experience to undertake an accelerated learning pathway.  

 
After you complete the language, literacy and numeracy assessment you will be provided with feedback from your 
trainer/assessor and the recommendation of most suitable pathway open to you. 
 

 COMPLETION OF HLTAID011 PROVIDE FIRST AID  
At the commencement of the course if you have a current statement of attainment in HLTAID011 Provide First Aid, 

please present a copy of the statement to the trainer. If you have not undertaken this training within the past 3 years, 

you will be required to have attained a statement of attainment in HLTAID011 Provide First Aid.  It will be mandatory 
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Upon completion of this course and after completing any mandated SELD 

assessment the trainee will be awarded  

CPP20218 Certificate II in Security Operations 

Course Duration 602 hours. 

Course Cost - $1800 

prior to commencing the SLED mandated component of the course (the final assessments).  You can complete this 

course with our RTO, please ask your trainer about enrolment in HLTAID011 Provide First Aid. 

 

About Allegiance Security 

Allegiance Training Group is a Registered Training Organisation (RTO) which operates under ASQA (Australian Skills 

Quality Authority) and is authorized by the NSW Police Force to conduct security raining for licensing purposes.  We 

were one of the first training organisations to be approved to conduct security training in 1997 in compliance with 

Security Industry Act 1997. The qualifications attained by our trainees are nationally recognised. 

 

Visit us: 

Allegiance Training Group  

10/84 Old Pittwater Rd  

Brookvale 2100 NSW 

 

Ph: +61 2 9905 9193 

  

 

Website: 

www.allegaincesecurity.com.au 

Email: info@allegiancesecurity.com.au 
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